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Principle Activitiesss
Includes investment and operation of hotels and resorts both under franchise agreements and with ATICO Fakhreldin Group’s own development plans. Operating and managing either free standing specialty restaurants, cafés and bars or within existing projects e.g. malls, hotels, resorts. Operating and managing bars, clubs, cafés and entertainment spots with varied themes. Complete event management, which includes creating and designing set–ups with the provision of entertainment. Sponsoring various artists and bands in the Middle East and Europe.
	


Philosophy
To maintain an outstanding reputation as one of the regions most respected hospitality management companies and to constantly provide first-rate hospitality services in their current operations in Jordan, Cairo and Berlin and aim to reach further locally, regionally and internationally.
	


Vision
To maintain being the premier hospitality and gastronomy group and brand of choice and to continue to grow locally, regionally and internationally.

Mission

To continuously offer our loyal guests impeccable hospitality and culinary experiences by providing avant-garde concepts and designs, superb service and exceptional food quality conveyed with love and passion.
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Board Members

In October 2019, AlArabi Investment Group, “AB Invest”, acquired a 36.4% in ATICO Fakhreldin Group, through a share subscription and transfer. AB Invest is an investment manager of SME Investment Funds and will support and back ATICO Fakhreldin Group will they prepare to expand locally and regionally.
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								Marwan Fakhriddin
Chairman Mr. Marwan Fakhriddin began his career in the retail business in 1954 in Kuwait. His business flourished over the years and he developed several franchises of high-end fashion lines. In the mid 1980s Mr. Fakhriddin bought shares of a hotel in Amman called Al Qasr, which is what is now AlQasr Metropole Hotel, a recognized boutique hotel. The Hotel became completely managed and owned by the Fakhriddin family by 1990. In 1991 ATICO Fakhreldin Group was established as a Jordanian company operating in multi-service hospitality management.


						   


						 


						 

						 

						 	Marwan Fakhriddin
Chairman						 
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								Essam Fakhriddin
Vice Chairman / CEO BA in Business, Graduate Degree in Marketing & HR and a degree in Hotel Management from the American Hotel Association; 25 years experience in the hospitality industry. Mr. Fakhriddin develops ATICO’s mission, vision, philosophy, and identifies strategies on the corporate level.


						   


						 


						 

						 

						 	Essam Fakhriddin
Vice Chairman / CEO						 
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								Azzam Fakhriddin
Secretary of Board / COO BA in Economics, Graduate Degree in Hotel & Restaurant Management; 25 years experience in the hospitality industry. Mr. Fakhriddin manages the group in terms of strategy formulation, identifying objectives, budgets, and implementing programs on the business & corporate level.


						   


						 


						 

						 

						 	Azzam Fakhriddin
Secretary of Board / COO						 
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								Jameel Anz
Board Member Jameel is the Head of the SME Investment Fund, a JD 125 million (USD 175 million) private equity fund established in 2017 by major banks operating in Jordan with a mandate is to invest in successful Jordanian small to medium-sized companies. He is a Director of Al Amal Hospital, Al Qasr for Touristic Investments, Hilayel Group, Crystel, Japanese Flavor, ManafSoft LLC, Medmac for Manufacturing Agricultural Chemicals & Veterinary Ltd., Eye Special Hospital, Sands National Academy, Arabian Development for Food Industries Co. and Al-Sakha. Jameel is a CFA Charterholder in addition to an MBA in Finance with Highest Honors and Valedictorian from NYIT. Jameel also holds a BA in Economics with great distinction from McGill University.
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Board Member						 
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								Ayat Al-Hunaiti
Board Member Ayat joined the SME Investment Fund as a Director in March 2018. She is a Director of ManafSoft LLC, Medmac for Manufacturing Agricultural Chemicals & Veterinary Ltd., Eye Special Hospital, ATICO Fakhreldin Group and Al-Sakha.Prior to that, she was the Financial Planning and Analysis Manager at ACWA Power. Ayat has extensive experience in portfolio management, restructuring and strategic planning. She is a CFA Charterholder with a Bachelor of Finance from Yarmouk University and holds IFC’s Corporate Directors Certification.


						   


						 


						 

						 

						 	Ayat Al-Hunaiti
Board Member						 
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								Abeer Fakhriddin
Director of Communications & CSR BA in Business Administration. Responsible for all corporate social activities, charities, contribution to the community and other activities in connection with non-profit organizations. Manages all event organization and is responsible for the production of events from conception through to completion.


						   


						 


						 

						 

						 	Abeer Fakhriddin
Director of Communications & CSR						 

						 


					





					

					

						  [image: team-image] 

						 

						   

						   		[image: team-image]

								Ousama Fakhriddin
Corporate Purchasing Manager BA in Commerce with over 45 years experience in auditing, sales and export. Manages all purchase related issues and is primarily responsible for sourcing the highest quality merchandise at the lowest possible purchase cost. The evaluation of suppliers based on cost, quality, service, availability, reliability, and selection variety is part of the Purchasing Manager’s role.


						   


						 


						 

						 

						 	Ousama Fakhriddin
Corporate Purchasing Manager						 

						 


					





					

					

						  [image: team-image] 

						 

						   

						   		[image: team-image]

								Maher Al-Qaisi
F&B Operations Manager Maher has been part of ATICO Fakhreldin Group for 25 years, gaining experience and excelling in his field. His current post encompasses managing the operational area in such a manner that customer satisfaction and budgeted profit margins are achieved and that a good company image is projected, thus ensuring continued growth.


						   


						 


						 

						 

						 	Maher Al-Qaisi
F&B Operations Manager						 
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								AMJAD BAHJAT
Assistant Food & Beverage Manager Mr. Amjad Bahjat graduated with a degree in Hotel Management and, over the past 29 years, has had an extensive career working in various hotels, restaurants and bars. Mr. Bahjat joined ATICO Fakhreldin Group in 2001 and over the years has grown within the organization while gaining experience and diverse skills in the food and beverage field. Currently Mr. Bahjat, as Assistant F&B Manager – Beverage, is responsible for all beverage operations within the organization, including supplier relationship management, training, and promotions. Mr. Bahjat also acts in a traditional operation role covering gap requirements for ATICO’s various outlets.


						   


						 


						 

						 

						 	AMJAD BAHJAT
Assistant Food & Beverage Manager						 
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								Osama Al Zeq
Head of Cost Control Mr. Al Zeq has worked extensively over the past 17 years in various cost control positions in the hospitality industry. Mr. Al Zeq will work on developing and implementing strategies and procedures to ensure effective financial management.


						   


						 


						 

						 

						 	Osama Al Zeq
Head of Cost Control						 
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								Farah Shannak
Creative Manager Ms. Shannak has a B.A. in Design & Visual Communications, with 10 years of experience in graphic design, advertising, branding, social media and creating visual concepts. As a Creative Manager, Ms. Shannak will be responsible for monitoring and approving digital content drafts used for media advertising, social media communications, and other related marketing campaigns. She will design layouts, ensuring that the team follow the requirements and high-quality standards.


						   


						 


						 

						 

						 	Farah Shannak
Creative Manager						 
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								Rania Wadi
Customer Relations Manager Ms. Wadi has a B.A in Press and Media Preparation with over 15 years in the hospitality industry as well as in guest relations’ management. Currently her responsibilities include planning and delivering customer relations strategies across the company while managing customer retention, loyalty and satisfaction which includes overseeing direct communications with customers. The ATICO Jewel Program is also part of her responsibility.


						   


						 


						 

						 

						 	Rania Wadi
Customer Relations Manager						 
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								Fadi Mustafa
Corporate IT Manager  With over 12 years experience in network management & IT professional support, Mr. Mustafa is currently responsible for planning, coordinating and directing all activities related to information systems, hardware, software and the network of ATICO Fakhreldin Group. He is also in charge of evaluating IT and electronic data operations.


						   


						 


						 

						 

						 	Fadi Mustafa
Corporate IT Manager 						 
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								MOHAMMAD TAFESH
Catering Manager Mr. Mohammad Tafesh holds a Hotel Management Degree and has over 20 years of experience in Food & Beverage Management, including being a key operator of various restaurants and international cuisines. His work has entailed understanding the targeted customers, various trends within the food and beverage sector and adjusting menus within budgetary constraints while trying to maximize restaurant revenues. Currently, Mr. Tafesh is responsible for planning, administering and supervising ATICO Fakhreldin Group catering operations and services.


						   


						 


						 

						 

						 	MOHAMMAD TAFESH
Catering Manager						 
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								Chef Bilal Abdul Dayem
Executive Chef Chef Bilal began his career as a Chef De Partie in 1997. Since then he has gained experience andknowledge in various cuisines and positions as he advanced at ATICO Fakhreldin Group for over 20 years. Currently Chef Bilal is the Executive Chef of AlQasr Metropole Hotel, leading the kitchen and in charge of all back of house activities, from menu planning and ordering, to mentoring kitchen staff.


						   


						 


						 

						 

						 	Chef Bilal Abdul Dayem
Executive Chef						 
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								Saleh Saleh
Personnel Manager Mr. Saleh has a Bachelor’s degree in Hotel Management and 9 years of experience with strong financial expertise including budget development and compliance. As a Personnel Manager Mr. Saleh serves as an important role in developing the team, hiring, and over seeing clerical and administrative duties.


						   


						 


						 

						 

						 	Saleh Saleh
Personnel Manager						 

						 


					



 

 

 


	




                
                         
                    

Services

	
Events
  Read More

	
Catering
  Read More

	
Delivery
  Read More




						 Events

For more than 15 years, ATICO Fakhreldin Group has specialized in corporate entertainment, hospitality & event management. Our experienced team can arrange every aspect of an event from the venue to personalized desserts and giveaways to the catering. Over the years, ATICO has also participated in the planning and execution of some of the largest events, festivals and concerts in Jordan.
At ATICO, we pride ourselves on offering unique and unforgettable experiences.

For more information contact our sales office:
Phone: ++9626 5666140 ext 6
Cell: ++962 799926544





						Catering

ATICO Fakhreldin Group offers full fledged catering services. Our team is creative and passionate about food in all of its forms! In a world of preset menus and limited options ATICO stands out, offering completely customized and personalized menus for any event from our various cuisines that include Middle Eastern, Japanese, Chinese, Italian, continental, Mediterranean, and more. We will work with you in order to provide an artisanal experience that engages the senses.
Our catering consists of a variety of cuisines supported by the latest equipment, facilities and professional services. ATICO Fakhreldin Group continues to develop its catering department and is adamant that its clients’ preferences are fulfilled by offering a spectrum of catering solutions that suit all requirements and tastes.

For more information contact our sales office:
Phone: ++9626 5666140 ext 6
Cell: +962 79 65 75 191





						Delivery

ATICO to go…we bring our restaurants to you!

Sit back and relax as your favorite restaurant’s cuisine is delivered to you hot and fresh.
ATICO to go menu offers a wide variety of cuisines including Arabic, Italian, Mediterranean, Japanese, Chinese, Vegetarian and much more.
We are dedicated to providing convenient service with an affordable delivery fee. We operate daily from 1pm-11pm, to areas within Amman Municipality. ATICO Jewels Platinum Credit Card holders can collect Jewels on all delivery orders, .
For more information contact us: +962 79 7711177
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